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PbIHOK 06nayYHbIX CepBUCOB B MUPE

MupoBoK pbIHOK 06nayHbIX yenyr, mnapg. $ CTpyKTypa MMPOBOro pPbiHKa
obnayHbIX ycnyr

207

180 ObnayHoe
154 aaMUHNCT

PUPOBaHM

128
109 S

laaS '

6%

PaaS
78%

SaaS
13%

2012 2013 2014 2015 2016

NcTouHuk; Gartner
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PbIHOK 0b6nayvHbIx cepsucos B PO

Poccunckun pbIHOK 06nayvHbIX ycnyr,

mnpg. $ KntoueBble thakTopbl, onpeaenstoLme
ycrex BHedpeHns 0bnakos:

= Hanunyune UT-npogyktos n UT-ycnyr
(P® Ha M1pOBOM YpOBHE)

= Tpaguums notpebnexns AT
(HemopasBuTas KynbTypa
ayTCOpCWHra, HenpopaboTaHHoe
3aKOHOZATesbCTBO)
TenekoM MHMPaCTPyKTypa (Bonpoc
YCMELLHO PeLwaeTcst BO MHOTMX
ropodax, XoTsl CTOMMOCTb KaHana

2012 2013 2014 2015 2016 3a4acTy0 04YeHb BbICOKas)

McTounuk: iIKS-Consulting

3 I.I
CONSULTING


http://www.iks-consulting.ru/

PbIHOK 0b6nayvHbIx cepsucos B PO

CTpyKTypa pOCCMUCKOro PbIHKa

m  Pocculickuil KMUEHT Bee elle obnauHbIx ycnyr

OCTOPOXHUYAET, JOBEPSeT obnakam laas
HEKPUTUYHbIE CepBHCHI: 49%

= [lpunoxeHus ans COBMECTHON
paboThbl

= OdwmcHble peLueHus

= CRM Mpouve >
7%

®m [0pa3no MeHbLUe NPUMEHSIOTCS
obnaka ang ERP n Nb

SaaS
44%

WcTounuk: IKS-Consulting
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O nybnnyHbIX obnakax u garta-LeHTpax

CTtpykTypa pblHKa Kommepyeckux LIOJ no ycnyram

2011

Colocation
dedicated
XOCTUHT
ObrayHble 86%
yCnyru _——

2%
Mpoune
12%

WcTounmk: IKS-Consulting

2012
Colocation,
dedicated,
XOCTUHT
82%
ObnayHble
yenyru
7%
[Mpouve
11%
||
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O nybnunyHbIx obnakax n gata-LeHTpax

CtpykTypa pbiHka kommepueckux LLIO[ no ycnyram

m  «basosble» ycnyru (colocation, hosting)
"Obnautible” npoaomkaT AZOMUHMPOBATL Ha PbIHKE

yecnyrm

Mpoute 204 bnnxanwme rogpbl

12%
®  PblHOK 0BnayHbIx ycnyr umeet
KonoccarnbHbIN NoTeHLMan

m HaxoauTtcsd BCe elle Ha aTane
(HOPMMUPOBAHUSA N HE3HAYNTENEH B
abCcontoTHbIX 0Obemax

m  C 0onbLon BEPOATHOCTLIO CTaHET
OOMUHMPYOLLMM B AONTOCPOYHOM

nepcnekTuee
Colocation, m [lpoune cepsuchl (yaaneHHoe
dedicated, xocTuHr aOMUHWUCTPUPOBaHMWE, 3alimTa 1 T.4.)

o MOTYT MONYYNTb GOMBLLOI POCT

B B T.H. 3a CHET BHEOAPEHUA ITUX

WcTounuk: iKS-Consulting ycnyr onepatopamu, KOTopble
cenyac ux npegnaratot mano
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MHopMMpoBaHHOCTL 00 00MaYHbIX BbIYUCIIEHNSIX

Moxeme nu Bb1 Hasgamb Kakue-nubo mModenu opeaqusayuu  Cywecmsyom nu, Ha Baw 83251510, kakue-nubo npeumywecmsa

00/1a4HbIX 8bI4UCTEHUL? y 2ubpudHoli MoOesu 0bsia4HbIX 8bMUCTEHULT
Het 46 HeT npenmywiecTs 20
L‘laCTHaﬂ 34 CouyeTaHue CBOWCTB YacTHbIX U I'IyGJ'IMLiHbIX 33
obnakos
I_MGpM,uHaﬂ 30 Bo3MOXHOCTb M3HaYanbHO pacnpenenntb 32
pecypcbl Mexay obnakamm
I_IyGJ'IMqHaFl \06L|.||eCTBeHHaF| 24 [MBKOCTb - BO3MOXHOCTb MCMONBL30BaTh 32
BHELUHWE pecypchl
3aTpy[HSAETCS OTBETUT 9 3aTpyAHAeTCA OTBETUTb 11
[pyroe |1 fpyroe /
| I I 1
0 20 40 60 0 10 20 30 40 50
m  bonee nonoBuHbI ONPOLLEHHBIX I T CNeuran1cToB He MOTYT Ha3BaTb HI OAHOWM MOAENM OpraH13aLmm 0bnayHbIX
BbIYNCIIEHWUI.

B 65% 0T uicna pecnoHOEHTOB, He Ha3BaBLUMX HW OAHOW MOZENM 0BnaYHbIX BblMMCNEHUI, paboTatoT B KOMMAHUSX, He
NIaHMPYOLLMX NOMb30BaTLCA YCNyramu, CBA3aHHbIMU C 061a4YHbIMM TEXHOMNOMMSMU. B TO BpEMS Kak Cpeay Ha3BaBLLKX
X0Ts Obl 04HY MoZenb Taknux MeHee 40%. 370 NO3BONSET CAeNaTh BbIBOA, YTO HEOCTAaTO4HAA MHKDOPMUPOBAHHOCTb
OTHOCUTENBHO 0BNAYHbIX TEXHOMOTMIA SIBMSETCA O4HUM U3 MPENSTCTBUI Ha NYTU UX PaCNpPOCTPaHEHUS.
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Bocnpuatne 0bnayvHbIX BbIYUCIIEHNN

Ymo npeobrnadaem 6 Hacmosiwiee 8pems 8 001a4HbIX ObayHble 8bIMUCTEHUS — 3MO MexHoIo02uu unu busHec-
8bI4UCTEHUSIX: MO0 Uru npakmu4yeckas nosib3a? modesns?
3atpyaHsieTcs 3aTpyaHseTcs
OTBETUTb OTBETUTL TexHomommm
4% 3% 12%

Moga
42% busHec-
MoAesTb
[MpakTnyeckas 26%
nono3a W 1o, n opyroe
54% 59%

u npe,EI.CTaBJ'IFIeTCFl WHTEPECHBLIM OTMETUTDL, YTO HET HUKaKOW CBSA3N Mexay npegcrtaBlieHnaAMn peCnoHAEHTOB O
Moae \ none3HocTV 0bnayvHbIX BbIMUCIIEHWUI U TEM, NNaHUPYET N KOMMaHUA BOCMOJIb30BATLCA YCITyramu,
OCHOBAHHbIMI Ha TEXHOMOMMAX 00NAYHbIX BbIYUCTEHWIA

u BepomHo, Yy CPaBHUTENBHO HOBOW A)19 PbIHKa rpyrnnbl yCnyr, OCHOBaHHOW Ha 00nayYHbIX BbIYUCIEHNUSIX, ele He
ycnenu C(*)OpMVIpOBaTbCFl yCTOI7IL-II/IBbIe ANEMEHTbI UMUXa, N MHEHUA CreLUnarinCTtoB pacnpenendarTca
cnyanleuvl o6pa30M, BHE 3aBMCUMOCTU OT q)aKTVI‘-IeCKOFO NoJIoXeHna aen B KOMnaHuaAXx, rae OHn pa60Tar0T
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[TnaHbl ncnonb3oBaHns ObnayHbIX BbIYUCIIEHNN

Yxe
3aTpyaHseTcs nonb3yeTcs et
Jisaniid A cOBCTBEHHOO
4% ycnyramm HORa
18% 30%
Peluexne 06
NCnonb30BaHNM
TaKux ycnyr
yKe NPUHSATO
5%
He nnaHupyet
Nonb30BaThCA
B BrvxainLuve Bonpoc 0
M%(:)Szbl Nonb30BaHUK
TakuMm
ycrnyramm
060}’;%2“‘39 COBCTBEHHbIN
LOA
70%
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